
cool, creative, 
gifts and accessoriesRETURNS FORM

Name: 

Telephone Number:

Email Address:

Order Number:

Where did we go wrong?

What can we do?

Not Suitable

Exchange

Faulty

Credit Note

Something Else

Something Else:

Something Else:

Refund Something Else

Need an exchange, credit note or refund on your TGI Found It! purchase?  
Simply fill out the returns form and send the item you wish to return back to us. 
We have every confidence that you will be happy with your TGI Found It! purchase. However, if you are not 
completely satisfied, please fill out this returns form and return the item in its original condition. We accept 
returns for exchanges, credit notes and refunds if returned within 7 days of receipt, afterwards we only accept 
returns for exchanges and credit notes (check our website for full terms & conditions). 

If incorrect goods were sent to you, we would cover the return shipping. Where returns postage is to be covered 
by us at our discretion, we ask you return items by standard registered post and not special courier delivery and 
keep proof of postage. 

For any faults or wrong items sent, please take a picture (where possible) and email it to us along with your 
message to hello@tgifoundit.com.au. 

Return Address: 
TGI Found It! 
23 Annie St 
Windsor 
QLD 4030


